Department of
Technology Services

Mid-Year
Rates Customer Forum

Thursday, June 7, 2007
9:00 - 11:00 AM

DTS invites its customers to participate in an interactive
discussion on the new rate structure for the upcoming
2007-2008 fiscal year. Presentations will be provided by
DTS Financial Management and Engineering represen-
tatives to explain rate changes and associated impacts
for the following services: Network, Dedicated Web
Hosting and Websphere Application Support. Up to an
hour will be allotted for questions and answers from
customers.

The presentation will address the following questions:

m What DTS rates are changing?

m When are rates changing?

m Why are the rates changing?

m How do the new rates affect my department budget?
m What's my new bill going to look like?

m How do | request new service and estimate the cost?

Registration

To register for in-person attendance:
http://www.dts.ca.gov/calendar/registration/default.asp
?key=53&eid=1311

To register for live Net Conference:
https://e-meetings.mci.com/nc/join.php?i=PA7393322
&p=RATES&t=c

To register for live phone-in Audio Conference:
http://www.dts.ca.gov/calendar/reqistration/default.asp

?key=53&eid=1318

Location

. : : CalPERS Lincoln Plaza
NOTE: You will be able to submit questions
via Net or Audio Conference. 400 P Street, Sacramento, CA

Slides will be viewable only for Net Conference. Auditorium (Room 1190)



